US Domestic Phone / Wi-Fi Terms and Conditions

Ver. 11.13.2019

Rental Fee
m Basic Rental Fee 1lday 1 Week 2 Weeks 3 Weeks 4 Weeks*
BasicPhone | $3 $18 | $35 | $50 $60
Jetpack (Wi-Fi) N/A $50 (1GB)| $60 (2GB)| $80 (3GB) $100 (4GB)
NOTE: Basic Phone : Incoming/Outgoing Call $0.50/min, Receiving/Sending $0.50/text

Jatpack : Overusage 1GB/$20 *internet service wil NOT stop even you go over usage
*More than one month Jetpack Rental $20/week (1GB)

-The "Basic Phone/Jetpack Rental Fee" for each device shall be paid at the time you pick up the device(s).
-The fee for usage shall be paid at the time of return.

*Rental fees must be paid with credit card/debit card only. We require your credit card information as a security deposit.
*Please note that we do not accept negotiation on the prices.

1. Basic Phone Rate
-The device is only for domestic (United States) use.
-Listening to voice mail is considered a call; it will be charged for the length of the usage.
-You will be charged 0.50 cents per minute for incoming and outgoing calls and text messages.

2. Jetpack(Wi-Fi) Rate

-Data communication may be interrupted due to coverage area and the bad reception.
- Additional data usage will be charged when you exceed your package data limit*.
*Overage data fee is $20 per GB.

- "View Usage" on the device does NOT indicate your usage. Please contact our store for your actual data usage.

Extension of rental period

1. If extension of rental period is needed, you must contact us as soon as possible. Extension can be arranged with
the extension fee and the reqular rental rate for the extended period.

2. Please have your name, rental cell phone number, and your credit card number that you used on the rental application
when you contact us for the rental extension.

<Extension Fees>

If you contact us_3 days prior to the end of rental period - - - No extra charge, Rental Fee Only
If you contact us within 2 days of the end of rental period = = - $5.00 + Rental Fee
If rental period is extended without any notice = - - $15.00 + Rental Fee

Factory Reset / Back Up Data

-The rental device will be reset when it's returned. Please transfer or get a backup on any data
that you need to keep before you return the rental device.

Coverage
Please check the each service area map below.

mBasic Phone (H20 wireless) service area map
https://www.h2owirelessjapan.com/coverage

mJetpack (Verizon wireless) service area map
https://www.verizonwireless.com/featured/better-matters/?map=4glte#maps


https://www.h2owirelessjapan.com/coverage
https://www.verizonwireless.com/featured/better-matters/?map=4glte#maps

Optional Devie/Accessory Insurance
Non-Insured Customer: (Basic Phone) Broken or Wet $50 / Lost or Stolen $100
(Jetpack) Broken or Wet $100 / Lost or Stolen $200

Option 1. Insurance LITE
-Insurance service Lite is $5/device.
1. Please contact us as soon as possible if the phone is lost or stolen.
Insured Customer's Copayment: (Basic Phone) Broken or Wet $30 / Lost or Stolen $50
(Jetpack) Broken or Wet $40 / Lost or Stolen $100
2. Any calls/data made by a third party during the rental period shall be paid for by the customer.

Option 2. Insurance FULL
-Insurance service Full is $3/day.
1. Please contact us as soon as possible if the phone is lost or stolen.
2. Any calls/data made by a third party during the rental period shall be paid for by the customer.
3. If you negrect to obtain a police record in Japan, the same diductible of lite plan will be charged.

Disclaimer
-Village USA Inc. Group (Japan Wireless Torrance, Japan Wireless San Diego) is not responsible for the following.
*Even if used in the covered area, mobile service may have connection problem due to
environmental factors; such as being underground or the building structure.
*The rental mobile device may have problems even if used normally.
*Any secondary damage or loss caused by not being able to use the device.

[Contact]

-General Information and/or to report a lost and stolen

Japan Wireless Torrance Tel: 1-310-212-7019 (10:00 - 19:00) / Email: TR@japanwireless-usa.com
Japan Wireless San Diego Tel: 1-858-277-1712(10:00 - 19:00) / Email: SD@japanwireless-usa.com
*Please note that using your rental phone to call us will be counted as regular rate.

-For technical support: Dial 611 from the device.
*Please note that using your rental phone to call technical support will be counted as regular rate.

The rental service is provided by Village USA Inc. (Japan Wireless Torrance,
Japan Wireless San Diego), not all Verizon Wireless shops offer this service.



